(NOW BEFORE
OU GO

Jetting off anywhere nice this summer? Make sure you sort your
travel insurance before you pack your suitcase, with this handy

advice from the experts at the Financial Ombudsman Service.

* It’s the time of year when many
of us start to think about making
plans for the summer holidays - but
whether you plan to go abroad or are
thinking about @ break closer to home;
making your money stretch as far as
possible may well be 3 priority. Taking
out travel insurance may not seem that
important when yoau're checking oul
glossy brochures, andit's tempting

lo make savings where you can, Buta
good insurance policy can help you oul
il things go wrong

An annual travel insurance policy can
be the mos! effective option for
frequent travellers and it can be a good
idea to have travel insurance in place
from the time you book your holiday. An
mportant part of travel insurance is the
cover it provides in the lead up to going
away.

It things do go wrong, travel insurance
of real

n turn inlo
|L1|-H".H.l' more siress
-:.hr sre the Financial Ombut
vice may be able to help

Last year, the majority ol travel
insurance complaints referred to the
service related to rejected claims

where planned holidays were
cancelled. Jenny Jarvis booked a
holiday to Greece and took ol
insurance at the same time
- five months before the holiday
Miss Jarvis's father was diagnosed
with a heart condition, After medical
treatment, he appeared to be back to
normal bul, just a few weeks before
{ o ily oul, s conditian
deteriorated and Miss Jarvis had lo
cancel her I'I-_I.Idu'!,l

The insurer turned down her claim

far the cost of the ca

as it said that M

cancelled her holiday in Jam

sha first became aware of her [ather's
condition. After looking al the case, the
Financial OmbudsmanSarvice did not
agree; at the time theré Was no reason
far Miss Jarvis o think she'd need to
cancel her holiday. The ambludsman
upheld the complaint andlold the
Insurance company to reimburse her
tor the cost af the holiday

|t yourdo need to make.an insurance
claim, your should find thal your
insurance company will be able to
sort things oul guicklyand efliciently,
But if things donit.go smoothly and
you're unhappy with the way your

insurance company has handled things,

the free Financial Dmbudsman Service
may be ableto help, To find out more.
visit www.financial-ombudsman.org:uk
arcall 03001237 123
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